OLLI At American University

Online Registration and Payment System
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What Can You Do With It?

Register for classes

Drop or add a class

Pay your membership dues
Make a donation

Edit personal information
Volunteer for an activity
Get on our mailing list

View the latest course information
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Why Should | Use [t?

e Online registration is easier for you
— No paper forms to download or fill out
— No postage
— No checks to write

— You get instant confirmation when you register after
assignments have been made on lottery day

 |[ts also easier for us
— Less paperwork for staff
— Staff can spend more time improving service
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Can | Still Register By Paper Form?

o Absolutely yes. The online registration and payment
system is strictly voluntary.

e You can continue to send us registration forms and checks
as you have done in the past.

« Your position in the registration lottery will not be affected
by how you register.
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What About Security?

e Your credit card payments will be made on a secure web-
site run by VeriSign, the industry leader in secure internet
payments technology.

e Your credit card information is encrypted using state of the
art technology. No one in OLLI or VeriSign will be able to
see your credit card number.
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Getting to our Web-site
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at American University, Wash i-ﬂgt(

Type our web address in
your web browser:
www.olli-dc.org

OLLI Home
About OLLI at AU
Current
’S}me.sl;gr_\
Join/Register/Log
Nn.
Calendar
Lecture Series
Links
Volunteer
Contact Us

Where Curiosity Never

Retires January 2008

4 Board Meeting: 1

We are delighted to announce that w

are launching our on line registration CI |Ck On elther Of these

system this — Spring 2008 —

>§€me&;Ler. You will be able to revie tWO ||nkS tO get tO our

and choose classes and pay for thgm

with your credit card. You will algo b4 Online regiStratlon

able to use our old system of iling
in your form and check.
system

All registrations (those regeived on

line and by mail) will be gonsidered
equally as long as they Are received
before our lottery daté on January
31.

atle to
register for 25 until January 5.

Yo can now roeview tha rlaccoc
€ Internet 00w -




Screen for Online Transactions
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Login

OLLI Home
Course Schedule
Get User Account
Register

Drop class
Request a Refund
Donate

Edit Personal Info
Volunteer

Get On Mailing List
Change Password

View Tutorial

at American University, Washngton DC

On-line Registration and Payment System

Welcome to our NEW on-line registration and payment system.

You can now register for classes, pay your membership dues and
complete other transactions on-line. To get started, you will need to
create a User Account by clicking the Get User Account button on
Lhie lell, This will enable you Lo loy unle vur system and make on-ling
transactions. If you already have a User Account click the Login
button at the top.

On-line payments to OLLI are by credit card (WVISA or MasterCard)
and are processed by VeriSign, the industry leader in secure, on-line
payment technology.

You can also view the latest course information on-line without
logging in. Just click the Course Schedule button on the left.

We welcome your feedback on our new on-line system.

@ Internet

HA00% -
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User Accounts

* You will need to create a User Account to access many of
the features of the Online System.

e Once you have created a User Account you will be able to
log onto the system using the User Name and Password
that you have chosen.

e Current members as well as new members will need to
create a user account.

o User Accounts protect your privacy and ensure that our
records are matched to the right person.
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Getting A User Account

{= OLLI - Microsoft Internet Explorer provided by Comcast = 8O)X]
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at American University, Washington DC

Login
OLLI Home

Welcome to our NE

Click here to create a new
.| E::szefihciil::t I v:l register | ST account-
complete other transa

Register create a User Account by clicking the Get User Account butfon on
the left. This will enable you to log onto our system and make on-line
transactions.

Drop class
Donate

Edit Personal Info On-line payments ta 01T are hy credit card (VISA or MasterCard)

volunteer and are processed by VeriSign, the industry leader in secure, on-line

ayment technology.
Get On Mailing List pay o

Change Password You can also view the latest course information on-line without

, logging in. Just click the Course Schedule buttonon the left.

Done & Internet E100% -

LIR Solutions



Form For Creating A User Account

/=

Name can be any
of your choice but
/ll be asked to

a different name if Lo

> | & http: /v, oli-de-reg, org/Public/ GetUserAccount aspix

Eol (& Untitled Page

Fill out this form and click the Create User Account button at the bottom to get a User Account.
Fields marked with a ¥ are required.

*First Name: |

Middle Initial: |

e NS »~
>
’:I\ - f=n - :orPage + i fTools -

(ltems marked with a “*”

*Last Name <
man:

*Address: |

one else has already

ng List *City: |

wn it Sl *State: |
* y

*Zip: |

Jord must be \
xen 6 and 12

cters and IS case

1ve. Numbers or
symbols can be

Home Phone: |

Fax Phone: |

Emergency Contact: |

Relationship: |

*User Nanﬂ_}

*Passwoﬂ—)
*Confirm Password: |
*Security Question: |

*Security Answer: |

/

Create User Account

Lare required.

Format: (111) 111-1111

Format: {(111) 111-1111

Strongly encouraged but you
may omit if already provided.

o =1 Click this button when

and last name

===t [NfOrmation is complete.

Mother's maiden name, favorite
dog, Father's middle name, etc.

Cancel

€ Internet HoA00% v

4
LIR Solutions

10



Security Question

* When filling out the User Account form you will be asked
to supply a Security Question and its answer.

« Create a question whose answer is likely to be known only
by you -- for example, your father’s middle name.

 |f you forget your password, the system will send it to your
e-mail address but only after you correctly answer your
security guestion.

e This ensures someone does not impersonate you.
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{= OLLI - Microsoft Internet Explorer provided by Comcast

Logging In

[ 4= =" kg |g, http: v olli-dc-reg.orgf

Google |G+
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O Settings+
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OSHER
LIFELONG
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INSTITUTE

Course Schedule

Get User Account

Drop class

Donate

Edit Personal Info
Volunteer

Get On Mailing List
Change Password

3

To log in, click the Login
link or the link to a page

that requires a login.
omplete oths
create a User&m , j

the left. This will enable you to log onto our system and make on-line
transactions.

On-line payments to QLI T are hy credit card (V1SA or MasterCard)
and are processed by VeriSign, the industry leader in secure, on-line
payment technology.

You can also view the latest course information on-line without
logging in. Just click the Course Schedule buttonon the left.

1 -
— | Y s e
W —

Done

9 Internet

#100% -
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The Log In Screen

— .

Q oow | htepef e, olli-de-reg ¥ Lo il 4
w o (=3

& Login Page - Microsoft Internet Explorer provided by Comcast E@E|
]

-

@ |&. x| | &-8 E/Enter your User Name and
Password and click the Log
| DoeR { In button. Remember, the

LEARNING

INSTITUTE password is case sensitive. y
at American University, Washington DC
OLLI Home

Course Schedule

User Name:
Get User Account

. Password:
Register

[1Remember me next time.
Drop class

Donate

Edit Personal Info Foraot User Name?
Volunteer

Forgot Your Password?

Get On Mailing List
Change Password Do0N't have a User Account?

» '

Y

&) Internet FA00%
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The Log In Confirm Message

{= OLLI - Microsoft Internet Explorer provided by Comcast

@ o w | ] httpe v, olli-dc-ren, orgf/Def ault, asps il AR 2|~

w ﬁ‘? (S8~ | @ oL | €8 o | & - B /g\ ~ [pae - FRTode -
o Once you have logged in,
LFELONG 2 BEx~— YOUu Will see a message here

LEARNING

~ %<~ | with your User Name.

J

Course Schedule ]
You can now register for classes, pay your m

complete other transactions on-line. To get g
create a User Account by clicking
{he left. This will srabi=you to log o

You can now access the
features that require a log In.

Get User Account

Register

Drop class

Donate

Edit Personal Info_~" 0On-line payments 0" OLLI are by credit card (VISA or MasterCard)

Volunteer

| Get On Mailing List

| change Passwor>

paymemt technology.

You can also view the latest course information on-line without
logging in. Just click the Course Schedule buttonon the left.

We welcome your feedback on our new on-line system.

Cione @ Intermet + 100% -
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v e |@Register}'RenewPage | |

The Registration Screen

= Register / Renew Page - Microsoft Internet Explorer provided by Comcast

—4 > | & ] httpef e, olli-de-req.orgfMember ship FrrRegisker, aspe

4

The welcome message will
E tell you if you need to pay
Biz=— 4 your membership dues.

INSTITUTE

J

at American University, Washington DC |

On-line Registration and Payment System
Logout You are logged in as al

OLLI Home Welcome Al Aardvark. Please pay membership dues before registering for classes.

Course Schedule

1. Pay for membership dues if not yet paid Select one: | O semester (5225)
Get User Account

Register 2. Donate to OLLI (Optional) Enter amount:
Drop class 3. Make a Registration Request (click the down arrows to see courses)
Request a Refund

Select courses (up to 3) Study Select alternates (up to 3) Study
Donate Rep Rep
Edit Personal Info O O
Volunteer O O
Get On Mailing List O O

Change Password

View Tutorial Total Charge:

Contact us: (202) 895-4860 Email: OLLI@american.edu Copyright © 2007 by LIR Solutions All Rights Reserved

*

€D Internet H100% T
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A Sample Registration Request

/User has elected to make a
$25 donation, renew for
one semester, request 3
courses and 3 alternates
and volunteer as a Study

\Group Rep for Course 113.

ernet Explorer provided by Comcast

Erobership/frimReqister, aspx

Jniversity, l-i-fasn'h'ingtun DC

LIR Solutions

£ b

On-line Registration and Payment System

Logout You are logged in as al
OLLT Home Welcome Al Aardvark. Please pay membership dues before registering for classes.

Course Schedule
1. Pay for membership dues if not yet paid Select one: | (& samester (£225)

Get User Account

Register 2. Donate to OLLI (Optional) Enter amount: 25

Drop class 3. Make a Registration Request (click the down arrows to see courses) /CI iCk the

Request a Refund
d Select courses (up to 3) Study Select alternates (up to 3) Study

Donate Rep ep Sme it

Edit Personal Info 101 The News in Context ¥ O 552 Show tunes | O

Volunteer 113 Making the United States Constitu v 620 Great Yiddish Literature ¥ O B utton When

Get On Mailing List 126 Peacemaking: A Global Perspectiv | [ 622 Writing Your Memaories O

Change Password Total charge: 525000 - / Se I eCtI Ons are

View Tutorial Kcom plete .

4

~

/

Contact us: (202) 895-4860 Email: OLLI@american.edu Copyright (§ 2007 by LIR Solutions Al Rights Reserved I,

€D Internet H100% v
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Clicking Submit Takes You To A Secure Site

IS Payflow Link - Microzoft Internet Explorer, provided by Comcast @@g

/User has been transferred\

to the PayPal secure web-
site. Note the https address

Enter card number, |, and padlock that denote a

card type and Visa - MasterCard secure site where all the

expiration date. oo information you enter is
\_ Please mote that ve orly supsort the US-English charscerset. In encrypted_

ensure that vour transaction is process ed recthy, pl EFraln
using International Characters.
[ | Authorize this transaction [ Reset l

Done & €0 Internet +o100% -

LIR Solutions 17



LIR Solutions

Authorizing The Transaction

IS Payflow Link - Microsoft Internet Explorer, provided by Comcast E@@

@ | = | @] https:/fpayflow ¥ % || K A

UL A | 8 pavflow Link [ | &~ B - d& ~ [2hpage -

Order Information — This screen appears when

$400.00

Credit Card Information you enter your credit card

4111111111111111

Visa - MasterCard information. Click the
12 v /[2007 1w Authorize button if OK.

Billing Information
Al Aardvark

~

)

mcleank@comcast.net

Please note that we only support the US-English chargfter set. In order to

ensure that your transaction _is processed correctly, pfles=se refrain from
using Internat aracters.
| Autharize this transaction Reset

et b
Done €0 Internet +o100% -
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Credit Approved

e Payflow Link - Microsoft Internet Explorer, provided by Comcast g@g|

g .

@ 4 7 |€] https:fipayflow ¥ g |4 x E
w | @ Payflaw Link [ | - B =~ |- b Page -

~

This screen appears when

your credit is approved.
i DD 1 o
e A LEESE LG Click the return to OLLI

$400.00

Al Aardvark b Utto n .

mcleank@comcast.net /k j

[ Return to OLLI ]

Done €0 Internet *100% -
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Returning to OLLI

{= Untitled Page - Microsoft Internet Explorer, provided by Comcast

-

@.\ J * | @] http: e, olli-de-reg.orgfTra ¥ | 4| X o -

{? hF | féUntitled Page

OSHER

LIFELONG
LEARNING
INSTITUTE

at American University, Washington D

Logout You are logged in as al
OLLI Home

Course Schedule
Get User Account

Register

Drop class
Request a Refund
Donate

Edit Personal Info
Volunteer

Get On Mailing List
Change Password

View Tutorial

Thank you .
Your transaction has been processed.
You will receive a confirming e-mail message.

a”/You have been returned to\
OLLI’s web-site with an

=-1 on-line confirmation
message. Your e-mail

inbox will contain a
\complete confirmation. /

Done

€0 Internet H100% -
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Viewing Course Information

{= OLLI - Microsoft Internet Explorer provided by Comcast

IH'\.

Q.‘ o w | ] httpe v, olli-dc-ren, orgf/Def ault, asps |+ X |-
, _ »
W & |33|-|@our | @owr | B - B @ - |hPage - G Tooks -

OSHER

LIFELONG
LEARNING
INSTITUTE

at american Universif Click here to view the latest
e — course information. You don’t

OLLI Home Welcome to our b

Tou cen e gz | 1EEA. 10 10g 1N 10 View this page.
et e Aoxxmnt complete other transact j
Register create a User Account by CICRITg e Gt USer ACCoUNT DUTLon on

=\

Drop class the left. This will enable you to log onto our system and make on-line

transactions.
Donate

Edit Personal Info  On-line payments to OLLI are by credit card (VISA or MasterCard)
Voluntear and are processed by VeriSign, the industry leader in secure, on-line

ayment technology.
Get On Mailing List pay v

Change Password You can also view the latest course information on-line without
N logging in. Just click the Course Schedule buttonon the left.

We welcome your feedback on our new on-line system.

Cione @ Intermet T 100% v
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The Course Schedule Table

O .. : i
Click the Details button to view
the course description and

instructor info.
g

/2 OLLI Course Schedule - Microsoft Internet Exnlorer provided by Comcast

EEX

. )
Click on a column head to sort the
table by that column. Click again

to reverse the sort.

J

s
On-line Registration and Payment System
Logout You are\ogged in as al
OLLI Home
Course Scheduld OLLI Course Schedule for e Spring 2008 semester
Click on 3 column header to sotby-thasgolfin, Click again to reverse sort.
Get User Account
Register 10:00 River Rd
101 The News in Context Mondsy  2/25/2008 00 10 25 0 Unit. Opsn
Drop class Church
B 113 Making the United States 0 ojosgppps 2900 4 23 0 Ei:iier Open
Constitution ¥ = AM Chul"ch 4
Donate
= 3 Peacemaking: & Global U 1:00 Temple
Edit Personal Info 126 o ective . Wednesday 2/27/2008 o 3 20 0 Baptist Open
Church
Volunteer Temple
- ) o 10:00 F
- . Detail 227/ 1
Get On Mailing List 131 Justice Vednesday 2/27/2008 am 10 18 u] E?:T—ICSI: Open
Change Password L ; Temple
- America in a Globalized e 1:00 "
. i 132 World Tuesday 2/26/2008 oM =) 20 o B:ptlsrll: Open
View Tutorial Elurs
» L5, Immigration History 1:00 Temple
1232 Palicy and Issues Manday 2/25/2008 oM 10 16 o E?‘zllz-lcs; Open
10:00 Temple
139 Caontemporary Issues Friday 2/29/2008 AM‘ 10 20 a] Baptist Open
Church 3
€D Internet H100% v
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